English Version

General Clinic Information
Location: 10909 Yonge St Unit 57, Richmond Hill, ON L4C 3E3
Front Desk Phone #: 905-247-9384
E-mail: jessezy.clinic@gmail.com
Website: https://www.drjessezyli.com/

General Office Policy
1) OHIP card must be present at every visit.
2) Please inform the receptionist of any changes to your contact information.
3) Cancel appointments before 24 hours, otherwise missed appointment fee can be charged
4) Students and/or administrative volunteers may be working at the office under the
supervision of regular staff

Outside Use (Avoid other Walk-In-Clinics)

With our clinic’s Health Care Model that is funded by the Government, we request that you do
NOT use walk-in clinics especially for non-urgent matters (eg: prescription renewals, blood-
work review etc...).

During Dr. Li’'s working hours, we are always able to book same-day appointments for urgent
issues.

During the weekday business hours, for more urgent matters and Dr. Li is not working you can:
1) Visit the Emergency Department - for any emergencies
2) E-mail our Urgent E-mail Line - We can schedule another doctor at our clinic to see you

Please visit Dr. Li’'s website for further details on the FAQ section:
https://www.drjessezyli.com/faq
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To improve scheduling & wait times

1) Please be on time for your appointment. If you are more than 15 minutes late, you will be
seen as a walk-in patient and will need to wait

2) Let the receptionist know the reason for the appointment at the time of booking.

3) If you have multiple problems, please inform the doctor at the beginning of the visit (i.e. “I
have three problems”. The doctor will not be able to solve all your problems in one visit,
however he/she can address the more serious problems and arrange follow-up
appointments for other issues.

Routine Checkup

To ensure you receive the highest standard of proactive care, | recommend all patients
schedule a routine checkup at least every 1-2 years depending on your age-group. These visits
are for performing comprehensive exams, ordering blood-work and preventative screening
tests.

Please note that it is the responsibility of the patient to book these appointments. We
encourage you to schedule your visit during your birth month or at the one-year mark of your
last exam to maintain continuity of care. You can book your next appointment through our
online portal or by emailing or calling the office directly.



Results policy
All patients are expected to receive results whether they are normal or abnormal. This is
typically sent via a no-reply e-mail through our portal system.

You can access the portal through the e-mail that we sent or through here:
https://app.avaros.ca/av/pt/auth/signin

Please refer to this link on accessing the portal system if you have issues:
https://support.avaros.ca/hc/en-us/articles/23658264624397-Secure-Patient-Messaging-Portal

Please watch the following video if you are unfamiliar with using it:
https://www.youtube.com/watch?v=CkrG4ySaxnO0 (english video)
https://www.youtube.com/watch?v=HHt4mMOeR2E (chinese video)

If you do not receive any e-mail or call from us, that means either your contact information is
not correct or some of your results are missing from the lab or other institutions.

You have the responsibility to contact us back and inform us that you didn’t receive the results.

Tests Turnaround Time

Diagnostic Imaging (Mammogram, Bone Density, X-Ray,

. 7 business days
Ultrasound, Nuclear Medicine, Fluoroscopy) y

Lab Results- Routine 3 business days
Lab Results- Public Health (e.g., HIV, STDs, VDRL, prenatal tests) |14 business days
MRI/CT Results 1-2 weeks

Paps, Biopsies 3-4 weeks

Referral Policy
If a referral to a specialist is being made for you by our office, the specialist’s office will contact
you with an appointment time. Our goal is to request an appointment for you within 4 weeks of
your visit to our clinic; however, due to wait lists at the specialist office, you may not be
contacted within 2-4 weeks. Some specialists' wait times are long with referral times anywhere
from 1 month to 1 year.

Please e-mail or call us back after 4 weeks if you do not hear back and we can refer you to a
different specialist.
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Controlled Medications
Some medications, such as sleep pills (“benzodiazepines”) and pain medications (“narcotics”)
require special prescribing rules. This is for your safety as they help you to minimize the risks of
overuse and side effects and ensure proper use.

We do not prescribe controlled substances to patients who are not our patients. We do not
provide refills at times earlier than those decided on the last visit. We ask that all patients
receiving these medications from one doctor fill those prescriptions at one pharmacy. Any
irregularities may lead to the end of the prescription.

Behaviors

Our front staff are specially chosen and trained to help patients. They are here to arrange your
appointments with Dr. Li and other specialists, communicate with hospitals and other health
facilities when needed, help you to get all kinds of paperwork done etc.

They make every effort to make your visit as pleasant and comfortable as possible.

In turn, we ask that your behavior is respectful of our staff. There is a ZERO tolerance for
abuse of any kind and may lead to dismissal from the practice.

In order to provide you with the best possible care, a satisfactory doctor-patient relationship is
necessary. If for any reason, this relationship becomes compromised, then it may be best for
both parties to end the relationship. If this occurs then we will provide emergency medical care
for three months or when the patient finds a new family doctor, whichever comes first.

Privacy policy
We respect our patients and patient confidentiality. We will not disclose patient information to
any 3" party without the patient’s prior consent (except when required by law). We ask for the
same respect in return and that you not post any comments about staff or physicians on the
internet or social media, whether positive or negative. Any comments or complaints can be
forwarded by letter or talk to us directly. We do value your inputs.



Uninsured medical service fees
OHIP does not pay for all services you request from your doctor. The following are a sample of
fees for uninsured services. Fees are subject to change.

For further information you can visit the OMA Uninsured services:
e https://www.oma.org/siteassets/oma/media/pagetree/pps/billing/uninsured-
services/suggested-form-fees.pdf
e https://www.oma.org/siteassets/oma/media/pagetree/pps/billing/uninsured-
services/uninsured-services-guide-final.pdf
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